
NEW BOOKING SYSTEM 

      
We are pleased that the new booking system has been well received.  Following a 
review involving our patients feedback which took place after our trial period           
of 3 months, we have now made the following  new amendments.   
 
 

  ADVANCE: A percentage of appointments will be made available up to four weeks in      
advance for patients to book.  

  48 HOURS: We offer a high percentage of GP appointments for patients wanting to book 
within two working days. 

 SAME DAY: We provide an urgent same day clinic, both morning and afternoon, for        
patients needing to see a clinician the same day. 

 

Please feel free to put forward any feedback about the booking system.  

 

TRAVEL 

 

As the Summer season approaches, many people are thinking about travelling abroad.  
Not all medication needed for travelling abroad is free on the NHS. We have introduced a 
new system to recommend appropriate vaccinations and their costs. This means you will 
need to complete a form before you book your nurse travel appointment. 

 
    For further information please visit our website on                                        

baffinssurgery.org.uk.or ask at Reception. 

We hope you found this information useful.  For any suggestions on how to improve our services please 
write to the Practice Manager or e-mail queries@baffinssurgery.org.uk. July  2010 

        In May we said goodbye to Dr. Dan O’Neill  
              following completion of his training. 

                              USEFUL TELEPHONE NUMBERS 
℡ (023) 92 827132 Main Number                                                                                         
℡ (023) 92 657400 Urgent Problem Line 
℡ (023) 92 657401 Home Visit line (8.00 to 10.00) 
℡ (023) 92 657402 Results Line (13.00 to 14.45) 
℡ (023) 92 657403 Medication Queries (10.30 to 12.30) 
℡ (023) 92 657404 Appointment Cancellation (answer phone) 
℡ (023) 92 657408 Medical Reports & Private Medicals (10.30 to 12.30) 
 Please remember that the surgery is closed on Tuesdays between 12.30 and 14.00 

and on Target afternoons (Please see poster in the Surgery for details) 

B Y E  B Y E  


